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			Des Moines
		

				

				
				
							505 Fifth Avenue, Suite 600 Des Moines, IA 50309 
6th floor of the Insurance Exchange Building in downtown Des Moines
800-327-4692
						

				

				
				
			Hours of Operation:
		

				

				
				
							Monday 8:00 AM – 5:00 PM Tuesday 8:00 AM – 5:00 PM Wednesday 8:00 AM – 5:00 PM Thursday 8:00 AM – 5:00 PM Friday 8:00 AM – 4:30 PM						

				

					

		

				
			
								
				
			West Des Moines
		

				

				
				
							Counseling Services
1001 Office Park Rd, Suite 205 
West Des Moines, IA 50265 
2nd floor of the building 
515-471-2357
 
The Healing Space
1001 Office Park Rd, Suite 209 
West Des Moines, IA 50265 
2nd floor of the building 
515-471-2357
						

				

				
				
			Hours of Operation:
		

				

				
				
							Monday 9:00 AM – 6:00 PM Tuesday 9:00 AM – 6:00 PM Wednesday 9:00 AM – 6:00 PM Thursday 9:00 AM – 6:00 PM Friday 9:00 AM – 4:30 PM
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			Life Happens. We’re Here to Help.
		

				

				
				
			800-327-4692 – For Services
		

				

				
				
			866-834-3580 – For Providers
		

				

				
				
			877-883-1387 – For Sales
		

				

				
				
			
facebook
  youtube  
    linkedin 
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							© 2023 Employee & Family Resources. All rights reserved. Privacy Policy Available Here | Website Designed by Softvoya
						

				

					

		

							

		
					

		

							

		
						

		
We use cookies on our website to give you the most relevant experience by remembering your preferences and repeat visits. Continuing browsing this website, you agree with our Cookie Policy Accept
Manage consent
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				Privacy Overview
				
					This website uses cookies to improve your experience while you navigate through the website. Out of these, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may affect your browsing experience.
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									Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checkbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checkbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.
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			Maddox
		

				

				
				
							Student Assistance Program (SAP) & Outpatient Counseling
						

				

				
				
							Maddox*, an elementary-aged student, struggled with anger outbursts, physical aggression, and difficulties with problem-solving. After spending years off-and-on in therapy seeking treatment with various providers only to remark that “none seemed to want to listen,” Maddox’s parents sought SAP services through their district. 
						

				

				
				
							Today, Maddox is completing his SAP sessions and moving towards outpatient counseling. He has reduced his anger outbursts and has learned skills to help him successfully navigate challenging days.
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